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In May 2011 Norfolk County Council was successful in its bid to secure Government funding to 
help provide improved broadband speeds and access across Norfolk. We want to keep the 
people of Norfolk informed and updated about the project and the work that is underway to 
provide better broadband services in the county. Please visit www.norfolk.gov.uk/sayyesnorfolk 
for more information on the project. 
 
What’s happened since the last update? 
The first phase of our ‘Say Yes to Better Broadband in Norfolk’ campaign is complete, with 
almost 14,000 registrations from households and businesses in Norfolk collected in just two 
and a half months!  Thank you to everyone who has supported the campaign and said yes, to 
get this kind of response in a relatively short space of time is great and will put us in a much 
stronger position when talking to potential private sector partners for the Better Broadband for 
Norfolk project. 
 
So, what happens now? 
Later this month Broadband Delivery UK’s ‘national framework contract’ will be awarded by the 
Department for Culture, Media and Sport. Norfolk will use this framework to select its private 
sector partner to deliver Norfolk’s better broadband infrastructure. Framework suppliers who 
want to bid for the Norfolk contract will submit a detailed implementation plan and description of 
their technical solution to enable maximum broadband coverage and speed for Norfolk. Norfolk 
will evaluate the bids and announce its project partner in the summer. 
 
When will we find out more details about the better broadband services that will become 
available? 
When we refer to better broadband for Norfolk we mean: enabling basic broadband as a 
minimum, right across Norfolk, so that everyone who wants access to broadband can have it; 
and significant levels of speed uplift to provide superfast broadband for as much of Norfolk as 
possible. 
 
The Better Broadband for Norfolk infrastructure will start being installed in early 2013 and the 
new broadband services will start to become available in some areas shortly afterwards; we 
won’t know where until we have appointed the private sector partner and agreed a work 
schedule with them. The minimum basic broadband service will be available to everyone in 
Norfolk during 2015.  
 
Is there anything we can do in the meantime? 
You can still sign up on the Say Yes website (www.norfolk.gov.uk/sayyesnorfolk) or by ringing 
0344 800 8023 until later this summer. Please sign-up if you haven’t done so – it's really 
important for us and our eventual partner in the project to have as much information about 
demand for broadband services in Norfolk as possible. 
 
If you require further information please telephone Norfolk County Council on 0344 800 
8020. 
 


